
                                                                                 

  1 

 
 

 
 
 
 
 
 
 

http://nswnassa.org.au/   
 
 
Dec 07 
 
FROM THE EDITOR  
 

Hello to everyone 
 

This will be my last newsletter as Over the Fence editor. 
 

I have accepted a position as the local Council Aged & Disability Worker here 
in the Shoalhaven 
 

A thankyou must go to the Hunter region with Lesleigh Adie and her team 
offering to continue the Newsletter until the next AGM. Her email address is: 
ladie@shacc.org . Please send her any news that you would like to share. 
 

MERRY CHRISTMAS TO YOU ALL 
 
Over the Fence is available on the website  http://nswnassa.org.au/   
 
THANKS HEAPS 
Karen 
 
Executive Members and their Contact Numbers: 

 
 
Chairperson 

 
Merlene James 

 
6344 1466 

 
merlene@colourcity.com  

 
Secretary 

 
Nyelva Carnegie 

 
6979 0266 

 
cowalwst@westserv.net.au  

 
Treasurer 

 
Deborah Butler 

 
4443 3434 

 
deborahb@shoalhaven.net.au  

 
Regional Rep. 
Liaison Officer 

 
Irene Petrusma 

 
9627 3219 

 
irenep@riverstone.org.au  

 
General Member 

 
Helen Ivory 

 
9544 0104 

 
cnanaid@idx.com.au 

 
General Member 

 
Lynette Overton 

 
9567 0988 

 
lynoverton@optusnet.com.au 

 
General Member 

 
Barrie Styles 

 
9555 8988 

 
na@rnc.ngo.org.au  

 
Chairperson’s Report 
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A Report from the Executive 
 

Ø There are four things that need to be said:  
 

1. A big ��������	  to Karen Denny from the Executive for all the 
work she put into the Over the Fence. We will miss her but wish her well 
in all her future endeavours. 

 
2. And, much thanks to Lesleigh Aide for volunteering to produce our 

newsletter for the rest of this year. 
 

3. Thank you to Lesleigh and the members of the Forum who organised a 
wonderful Regional Meeting. You will be hearing all about it from your 
Regional Representatives. And, 

 
4. Thanks too, to those services that sent enquiries via their Regional Representatives. If 

you have not heard from them already you will be hearing from them with the answers 
soon. 

 
5. The Executive wishes you a  

Very Happy Christmas and a New Year 
full of  

health, joy and success  
in all your endeavours. 

 
Change in Social Support Service Description:  

Ø You may be interested to know that the size of groups has been changed and is now 
not limited. You can find this in the latest Social Support Service Description on the 
DADHC Website under doing business with us. 

 
Meetings Attended : 

Ø A member of the Executive attended the Statewide Stakeholders Consultation on 
Triennial Planning and a response was submitted for consideration. A copy of this 
response with its seven recommendations can be found on the NASSA website. The 
NASSA Representative for this is Barrie Styles. 
 

Ø The Executive is still participating on the Community Transport Improvement Plan 
that the Ministry of Transport, in partnership with the Department of Ageing, 
Disability and Home Care and the Department of Health are developing.   Its main 
purpose is to: 

·  Provide for a definition of Community Transport in the Passenger Transport 
Act 1990; 

·   Provide for accreditation of Community Transport organisations and the 
implementation of driver authorisation (safety and quality standards) of the 
Community Transport Improvement Plan. Irene Petrusma is the NASSA 
Representative on this group 
 

Ø  Helen Ivory is the NASSA Representative on the HACC Issues Forum 
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Ø The Executive has been invited to participate on the DADHC project being run to 
establish a methodology for the equitable dispersal of volunteer reimbursement 
funding. Merlene James will be the NASSA representative on the Steering 
Committee.      

 
Ø To ensure the continuity of NASSA attendance at meetings Lynette Overton and 

Barrie Styles have agreed to act as “back-ups”. 
 

    Membership Dues: 
Ø Have you paid your membership dues? Only financial members are on the NASSA 

data base. If you have forgotten the fees, please contact Deborah Butler. Her details 
are on the grid on page 1. 
 

CBDC Project Update : 
Ø There have been 110 HACC funded CBDCs identified. However, there were also 

167 Multiservice Outlets identified and there are no specific funding details relating 
to these. 

!!!! Assistance Required: If you know of any HACC f unded Day Care Services in your 
area could you please send the details ie name and email address or phone number 
to the consultant, Anne Hopwood at: annehopwood@bigpond.com   
 
Planning Day: 

Ø The Executive held a planning day in October and from that activity came the basis 
of a plan that will take us into the future and help us achieve the goals that were set. 

 
The Mission of the Association in 2007-2008 is to: 
·  Maintain the independence of the Association, through membership growth and 

financial viability 
·  Provide members with support and access to individual innovations and flexible 

service models through advocacy and lobbying 
·  Ensure the continuation of the integration of the Association across the State 
 
!!!! Assistance Required: To help the Executive mee t its goals of supporting the 
members in the best possible way, a survey will be sent to all members. Please 
answer and send it back as soon as you can.  
  
Funding Options: 

Ø The Executive will continue to investigate various funding options and will keep the 
members informed. 
 

Policy and Procedures 
Ø Would you like to see generic Policies and Procedures on our Website? If yes, who 

is willing to share??? 
 
Brochures: 

Ø If you would like to distribute some NASSA Brochures and help promote your Peak, 
please contact Deborah Butler – details as above. 

 
Kindest regards from the NASSA Executive 
 

����������������������������  (James) - Chairperson 
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From the Regional Liaison Officer . There are vacancies on the Regional 
Representatives list. If you are interested in filling a position please contact 
Irene on irenep@riverstone.org.au  
 
 
 

REGION NAME PHONE  EMAIL ADDRESS  
West Met  
 

TBA   

North Met  
 

Christine Mills 9913 3244 Christine@mwpcommunityaid.com.au  

South Met  
 

Irene Henderson  miad@idx.com.au  

South West Met  
 

Kelly Denzel 8778 4214 Kelly.denzel@centacare.org  

Inner  West  Met 
 

Leanne Elsworthy 9335 2187 socso@marrickville.nsw.gov.au  

Inner  Met 
 

Irene Trovato 8338 8506 senc@bigpond.com  

Hunter  
 

Lesleigh Adie 9571 2300 ladie@schacc.org  

South Coast  
 

TBA   

West Country  
 

Diane Wheatley 6895 4320 diane.wheatley@lachlan.nsw.gov.au  

New England  
 

Judy O’Connor  judithoconnor@infogunnedah.com.au    

Mid North  Coast  
 

Karen Burton 6554 8698 neighbour.aid@greatlakes.nsw.gov.au  

Illawarra  
 

TBA   

 
 
 
 

I need help 
  
This is a new section for “Over the Fence” and we are answering three queries in this 
edition.  
 
1. What is Capacity Building? 
 
Some services have been through the Integrated Monitoring Process with some now in the 
process of developing an action plan. However, many are still preparing for this event and it 
has come to our attention that many services are having problems with Section 3 - 
Capacity Building.  
 
To assist services that are having problems and are preparing for the Integrated Monitoring 
Process or developing and Action Plan, the Executive will be sending information to all 
members and their auspices regarding the importance of networking, attending relevant 
meetings, forums and conferences (Section 3). 
 
This is a summary of the information that will go o ut:  
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Section 3 – Capacity Building  – asks services to consider the way they develop networks 
and partnerships with all stakeholders in providing services to clients. It speaks of 
expanding the knowledge of the sector and of demonstrating collaboration with 
stakeholders and other agencies. The questions asked in this section indicate the 
importance DADHC puts on attendance at and participation in relevant meetings – like 
Neighbour Aid and Social Support Forums, Regional Meetings, Conferences, HACC 
Forums, etc.   
 
Keep your eye on the mail if you are one of the services with concerns regarding Section 3.      
 
2. What is the definition for “carers”? 
 
Definition of Carers in NSW (direct from Carers NSW ) 
Carers are relatives and friends who are caring for people with a disability, mental 
illness/disorder, chronic condition or who are frail aged. The support they provide is unpaid 
and they may balance this role with paid employment or receive a pension or benefit and 
live on a fixed income. 
 
Definition of a carer from DADHC  
Carers are usually family members who provide care and assistance to others, including 
children and adults with a disability and frail, older people. They play a crucial role in 
enhancing the health and well being of others. 
  
Carers can receive support from a variety of sources, including family, friends, non-
government agencies and government departments. 
 
http://www.dadhc.nsw.gov.au/dadhc/Carers/  
 
3. Do we have to charge a fee for everything we do?  
 
The following Draft HACC Fees Policy principles address the issues of access, equity, 
affordability, user rights and privacy and should answer this question.  
 
Principle 1 
Inability to pay cannot be used as a basis for refusing a service to people who are 
assessed as requiring a service. 
 
Principle 2 
All clients assessed as having capacity to pay are to be charged fees. This should be done 
in accordance with a scale of fees appropriate to their level of income, amounts of services 
they use, and any changes in circumstances. 
 
Principle 3 
HACC funded agencies should charge the full cost of the service where clients are 
receiving, or have received, compensation payments intended to cover the cost of 
community care. 
 
Principle 4 
Clients with similar levels of income and service usage patterns should be charged 
equivalent fees for equivalent services. 
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Principle 5 
Clients with high and/or multiple service needs are not to be charged more than a specified 
maximum amount of fees in a given period, irrespective of actual amounts of services used. 
 
Principle 6 
For the purposes of this policy, solicited donations for services are equivalent to fees and 
are subject to all provisions of this policy. 
 
Principle 7 
Fees charged should not exceed the actual cost of service provision. 
 
Principle 8 
Fees should not be charged in respect of services such as information, advocacy and 
friendly visiting. 
 
Principle 9 
The fee charged for a service should be all-inclusive and cover all material used in delivery 
of the service. 
 
Principle 10 
Fee collection should be administered efficiently and the cost of administration should be 
less than the income received from fees. 
 
Principle 11  
The revenue from fees is to be used to enhance and/or expand HACC services. 
 
Principle 12 
Procedures for the determination of fees, including assessment criteria, should be clearly 
documented and publicly available. 
 
Principle 13 
Procedures for the determination and collection of fees should take into account the 
situation of special needs groups. 
 
Principle 14 
Assessment of a person’s capacity to pay fees should be as simple and unobtrusive as 
possible, with any information obtained treated confidentially. 
 
Principle 15 
Consumers and their advocates have the right of appeal against a given fee determination. 
There are a couple of resources available to service providers that are very useful when 
setting up policies and procedures.   

 
If you would like to ask for help or would like some advice or a template please send your 
requests in to any of the Executive, your Regional Representative or the Editor, Lesleigh at 
ladie@shacc.org 
 

A request for help from service providers….. Do you have a Money Handling Policy 
you are willing to share? 

Is there anyone else out there who needs help??? 
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 REGIONAL REPORTS AND ARTICLES  
PLEASE SEND ARTICLES DIRECTLY TO THE EDITOR  
  
ILLAWARRA NEIGHBOUR AID/SOCIAL SUPPORT 
Our last few projects have gone through the IMF process. A few projects need to work on 
their review plan from DADHC. Over all looks like we all are OK which is great news for our 
region. 
 
This last year has seen many changes with staff in the Social Support Neighbour Aid which 
has not helped with projects maintaining stability but a big hand of appraisals need to go to 
all existing and new coordinators for their commitment  
 
In our Illawarra Neighbour Aid Forum, planning day there has been an area of need 
identified that is complex clients, which are different to high level. Complex care is about 
clients who are frail and slow and are not eligible for CACPS nor do they want or need 
someone to do the shopping for them. Paid social support workers would cover this type of 
client. We have sent this back through the planning division of DADHC 

 
Illawarra again has started on the path of justification of needing a HACC DO. This time 
round Illawarra Forum has received a direct allocation for this research to be completed 
which will support us. 
 
Karen Denny  

 
Effective Service Provision in Rural and Remote Are as  
Discussion Paper (full article available on http://nswnassa.org.au/ ) 
1. Introduction  
New England HACC Development Inc. has been contracted by the 

Department of Ageing Disability and Home Care (DADHC) to conduct research into 
Effective Service Provision in Rural and Remote Areas. A thorough review of relevant 
available local, national and international literature has been undertaken. Two on-line 
surveys, aiming firstly to identify the barriers to service provision in rural and remote areas 
and then to identify strategies that could overcome these barriers, have been completed. 
The first survey was aimed at service providers and 200 
responses were received. The second survey targeted DADHC Officers, HACC 
Development Officers, Peak Bodies and consultants working in the sector and 46 
responses were received. A series of focus group consultations and one-on-one interviews 
are also underway. This paper aims to develop themes from the research to date and to 
stimulate further discussion and feedback from stakeholders in the sector. A final report will 
be presented to DADHC in February 2008. 

 

 
Anxiety  is a normal experience. Moderate or high levels of anxiety can increase alertness 
and performance in particular situations. However, people who experience continuous or 
recurring fears, or episodes of intense fear can feel powerless to manage their symptoms 
and their lives can become severely restricted. Anxiety Disorders affect at least 12% of 
Australians at some time in their lives. The increasing demands and stress of everyday life 
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means that anxiety has become a problem in our society. All indications are that stress 
related mental health issues, such as anxiety disorders and depression, will represent a 
growing area of need in Mental Health resources within the next few years.  
The five major anxiety disorders are Panic Disorder, Social Anxiety (sometimes referred to 
as Social Phobia), Generalized Anxiety Disorder (GAD), Post Traumatic Stress Disorder 
(PTSD) and Obsessive Compulsive Disorder (OCD). Other types of disorders are Specific 
Phobia and Separation Anxiety.  
Untreated or unrecognised anxiety disorders can lead to secondary conditions such as 
agoraphobia, depression, alcohol and drug abuse, or tragically in some cases, suicide.  
Panic and anxiety disorders are real and they are t reatable.   

. 
There are a couple of resources available to service providers that are very 

useful when setting up policies and procedures.   
 

OH&S manual 
NSW Neighbour Aid Services O H & S Manual that was published in 2002 specifically for 
neighbour aid service providers.  Some changes may have been made to the OH & S 
legislation since then but most policies are still relevant and it is a valuable guide for 
services.  The manual is available to services as a hard copy for the cost of postage by 
contacting Janette Robinson at the HACC Training Project, Gosford on 0243258893 or by 
email janette.robinson@gosford.nsw.gov.au. 
 
The other is a publication from Work Cover called “The Community Services Safety Pack” 
which can be downloaded from Work Cover’s website at www.workcover.nsw.gov.au. 
 
This has been developed specifically for community services, is very user friendly and 
contains lots of sample procedures and forms that can be adapted to suit your service. 

  
Feedback from monitoring in the Shoalhaven 
This is an example of how much we have been told to enter into HADS / 

MDS from Karen  

Social Support/ 
Neighbour Aid 
program 

Hours 
contracted 
by 
DADHC 
per month 

No/ clients per 
month 

Total hours 
contracted by 
department  

 712 per 
month 

Clients 238 if 3 
hour support 
agreements 

8586Hours 

How the hours are distributed 
 

Paid social support 
workers employed 
with last two rounds 
of funding 

224 84 2688 

Volunteers (25- 40 at 
any given time) 

351 87 4218 

Coordinator (35hrs 60 All active clients 720 
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week) plus new referrals  
Coordinator (rest of 
hours) None face to 
face with clients  

80hrs per month on 
coordination of project from 
recruiting, training, DADHC 
reporting, Management 
Committee reporting, service 
planning, service access, 
rosters, coordination of staff 
and volunteers etc distributes 
over all active clients 

960 

Office data entry  56 Over all active 
clients 

672 

 
We all have to stop thinking that social support as the actual face to face with the client in 
fact Social Support/Neighbour Aid is purely a service name like “The Opera House” and 
what we all do to make our projects work are to be allocated to each active client in the 
day/week/month as social support. 
 
When you link a worker or a volunteer to a client, we are to include in the link travel time 
and record as social support. All activities within the project are recorded as social support 
hours: case planning, travel, assessment, newsletter, invoicing, training, are all social 
support input MDS entries. 

 
This information has been verified with Central Off ice and is a recognition of the 
work involved behind the scenes to provide social s upport services to clients, 
including recruitment and support of volunteers, as sessment of clients, etc. Be 
careful to only report the hours relating directly to the provision of social support 
services. Otherwise your number of hours will be bl own out of proportion and may 
lead to a lower unit cost.  

 

 
Volunteering Australia  
(Many useful information including volunteer standa rds, training, research 

etc) 

Volunteering Australia is the national peak body working to advance volunteering in the 
Australian community.  Its role is to represent the diverse views and needs of the volunteer 
sector while promoting the activity of volunteering as one of enduring social, cultural and 
economic value. 

How Volunteering Australia fulfils its peak body ro le  

·  providing sound policy advice on matters relating to volunteering;  
·  providing a national focus for the promotion of volunteering and its principles; 
·  establishing co-operative relationships with key national and international 

volunteering organisations; 
·  encouraging the pursuit of excellence in volunteer management; 
·  consulting with stakeholders to ensure proper representation of the 

volunteering sector. 
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http://www.volunteeringaustralia.org/html/s01_home/home.asp 

A little Christmas cooking: 

White Christmas  

3 cups Rice Krispies (rice bubbles for you Aussies) 1 cup dessicated coconut 
3/4 cup powdered milk                                               1/2 cup powdered sugar 
60 g (2 oz) mixed candied fruit,  60 g (2 oz) red and green candied cherries,  
1/4 cup raisins,  125 g (4.5 oz) white vegetable shortening (Copha or Crisco) 
125 g (4.5 oz) white chocolate chips 

Brush a 9 x 13" pan with oil. Line base and sides with paper. Combine Rice Bubbles, 
coconut, powdered milk, powdered sugar, and all fruit (chopped) in a large bowl. 
Chop up the shortening, place with the chocolate in the top of a double boiler over 
simmering water. Stir until mixture is melted and smooth. Combine chocolate and 
Rice Bubble mixture. Press into the prepared pan and refrigerate until set. Remove 
from the pan, allow to stand for 10 minutes. Cut into squares with a sharp knife. 

 

Use H-O-L-L-Y to Beat Christmas Cooking Stress 

What does holly, that untidy traditional greenery you just have to festoon your 
house with every year, have to do with not tearing your hair out before it's 

even Thanksgiving? Plenty. You can use H-O-L-L-Y to help you get 
organized. 

1. H: Help 

How many times have you tried to do the perfect turkey all by yourself just so your 
mother-in-law would be impressed? Here's a reality check: (a) If your mother-in-law 
is any kind of a real woman, she remembers that her mother-in-law put the exact 
same pressure on her, and (b) if she's the kind of person who complains because 
the cranberries come from a can, she's the kind of person who complains anyway 
and would be unhappy if she couldn't try to make you look like an incompetent nitwit, 
and how a woman like that could raise your wonderful husband is beyond everyone. 

If that husband is such a great guy, get him in the kitchen. Sit down and plan what 
the two of you really want---he might not want a six-course dinner, which is fine, 
because you don't either. Get the kids involved. By now some of them are at that 
stage where they want to show off what they can do "all by myself," and you know 
that even though you hate your daughter's taste in music, she did make killer stuffing 
last Thanksgiving. And your son makes a great omelet for Christmas morning. Then 
there's your sister who loves to chat, so put her to work while you listen to her 
endless monologue. 

Electronic help is great too---use a PDA or the family computer to keep a list of 
recipes and ingredients. There are many great, sometimes free, computer programs 
available. 
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2. O: Oh-No 

Let's face it. You'll make mistakes. The sugar cookies will burn. You can always 
"eat" your mistakes and try again---just don't try a new recipe for the first time 
Christmas Day. In fact, plan for your mistakes. That's right. Most of us spend so 
much time agonizing over avoiding mistakes we forget that they are going to happen 
anyway, and not necessarily at our hands. So your best girlfriend Susan brought 
over deviled ham instead of double chocolate cake...there's a reason we have 
bakeries, right? Just cheerfully accept the mistake and move on. People can get 
over a slightly too well-done roast, but they will be downright uncomfortable if you 
spend the entire dinner moaning about it. 

3. L: Love 

You know Christmas is the season of love, and you can have as much fun with take-
out pizza as you can with an elegant dinner if the company is right. One sure way to 
recapture love is to bake cookies together. There's nothing like the sight of kids 
rolling dough and decorating their works of art. 

4. L: Let It Be 

Sorry for the Paul McCartney overtones, but once you have your plan in place, stick 
to it---that doesn't mean you can't compromise slightly. Agonizing over turkey versus 
tofu causes you to lose your appetite, and is as harmful to your cooking as 
disorganization. Sticking to a decision and keeping your plan, no matter what 
everyone else thinks, gives you peace of mind. 

5. Y: You 

Remember that there will be stress around the holidays, but that your mind can 
choose not to give in. You can choose to refuse another beer because "I'm frazzled" 
or avoid inviting people you really can't stand just because your mind thinks you 
have an obligation to be popular and kill yourself feeding 25 people. You can throw 
snowballs, or, if you live in California, go throw some water on the wildfires...just take 
your mind off your cooking. You'll rediscover just why it is you're cooking and what 
you love about Christmas. 

So that's your H-O-L-L-Y for a happy holiday. And when all else fails, there's 
chocolate. 

LCSA are working on a project to create a HACC poli cy manual. This has 
come about by funding allocated by DOCS to look at Neighbourhood Centre 
Policy and the HACC policy manual will be available  to HACC service. 
There may be a fee involved. Manual should be ready  by beginning 08. For 

more information: http://www.lcsa.org.au/  
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Conference photos and information are on the website. Here are some of the 
pictures available. I did not find any thing incriminating so maybe they all behaved 
hahahhahahahaha 
 

    
 
 

 
A HUGE THANK YOU TO OUR PREVIOUS COMMITTEE  
 
 
 
 
 
 



                                                                                 

  13 

BEST ADD I HAVE SEEN FOR A WHILE 
Kelvinator For Sale  

Thinking of a centerpiece for the kitchen? 
Or 

Looking for a dedicated and reliable mate to keep the beers cold 
and the snags frozen? 

Or 
A person who appreciates timeless industrial design? 

Or 
Want somewhere cool to sit in summer? 

Or 
All of the above?…Live the dream and follow your instincts….  

Be the talk of the neighborhood and envy of all your guests when they see this 480 
litre cubism influenced mother parked proudly in the kitchen treated like another 
family member. 
A fridge that demands attention and respect, delivering in some circumstances 
better food after a couple of days in its tender hands (this is especially true for 
pizza). Served with a near zero degree Corona……. who’s your friend now? 

If your excited now, wait till you experience the jammed packed features that put 
modern fridges to shame. 

 
Separate door for freezer and fridge compartments (ever wondered where it 

originated from?)  
2 blackboards (post factory fitted) 

 
Instruction manual plastered on internal walls. 

 
Butter Conditioner, no more breaking knifes and hanging around while the butter 

decides to soften up. Nothing soft about this fridge. 
 
Ergonomically styled controls that put you in control. Default settings for the novice 

or customize individual compartment settings for the advanced fridge user. Particular 
attention is drawn to the ‘Meat Keeper Control’ believed by many to closely resemble 
the Space Shuttles cockpit design and layout. Fridge connoisseur’s and enthusiasts 

agree this is a fine example of an original Graphical User Interface (GUI) 

 
Containers styled especially for the job at hand. User friendly design with words or 
pictures to easily identify contents. Also of relevance is the non see through door 

providing a great place to leave and forget. The size of these containers allow you to 
forget heaps  

 
So what’s this baby worth? Who really knows?... In a global market the mind 
boggles…. Let’s just say it could be your retirement nest egg as it appreciates in 
value while no matter what the temperature is outside your beer will be making its 
way out of the Kelvinator cold and no more dramas with the butter. 
So what am I asking? $70 Australian / $82 US, your pick.  
Check out the Original Plates, Australian Standards 1430 Certified and low serial number   
If you feel the pulse racing…., your human. To complete the experience and convince 
yourself that no air brushing has taken place in this classified get in touch with me for a 
private viewing session. 


